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Sun Microsystems
in the Middle East

I B and Sunsoft re-
cently signed
agreements
which will benefit the Middle
Eastern business community,
giving it the freedom to
choose from a wide-range of
equipment for Sunsoft's Sol-
aris software operating en-
vironment, says a Sun Micro-
systems report.

The new deals include an
agreement to port Solaris on
IBM's PowerPC-based per-
sonal systems. In addition,
IBM has agreed to distribute
Solaris on PowerPC plat-
forms and to establish a Sun-
soft support program assisted
by IBM.

The agreements offer Sol-
aris customers the option of
PowerPC technology and the
choice to run Solaris on Pow-
erPC, SPARC, Intel or others.

According to Robert Is-
kander, manager of Middle
East Operations for Sun Mi-
crosystems, "Regional busi-
nesses will now be able to
have one operating system
across their organization run-
ning on diverse hardware."

Some 8,800 computing ap-
plications can be run on Sol-
aris. Adds Mr. Iskander, "Sol-
aris is the world's leading
UNIX operating system with
more than a million users.
This move will have a sig-
nificant impact on the region
by providing an additional
UNIX and Solaris platform."

In a separate agreement,
Sun and IBM will make
IBM's DB2 relational data-
base product available for
Sun systems running Solaris.
Sun says this will enhance its
rightsizing solutions for cus-
tomers moving from central-
ized mainframes to open
client-server environments. It
will also enable businesses to
use DB2 throughout their en-
terprise, while keeping cur-
rent database technology on
the mainframe and extending
it to a client-server environ-
ment based on the UNIX sys-

tem.

As part of the agreement,
IBM will deliver and support
the DB2 product from the
Solaris software environment
and Sun will work with IBM

to tune it for the Sun plat-
foarm

Saudi Arabia
Launches First
Digital LAN-
Based Dealing
Room

The Saudi French Bank
has selected Sun Micro-
systems to supply comput-
er servers and worksta-
tions for the Kingdom's
first digital LAN-based
dealing room system, in a
move to networked open
systems. The installation,
one of the largest of its
kind in the region, has
placed Sun's equipment at
almost all treasury sites in
the Middle East.

Installed throughout the
bank's branches in Jeddah,
Al Khobar and Riyadh,
the new system provides a
more efficient and wider
range of services for the
bank's customers, in addi-
tion to lower operating
costs.

David Heldt, manager of
Saudi French Bank's Com-
puter and Communication
division says, "These fac-
tors, as well as the easy
access to stock market
feeds provided by the sys-
tem, are essential for a
banking establishment
such as ours and the basis
for customer service."

The Sun systems were
supplied to Saudi French
Bank by Sun's Saudi dis-
tributors, Arabic Comput-
er Systems (ACS).H

Winlext

Wintext 2.7 Goes Arabic
with PowerPC

Winsoft, the first software
house to announce an Arabic
Power Macintosh application,
introduces PowerPC 2.7. The
most outstanding feature dif-
ferentiating the Power ver-
sion from other versions of
Macintosh, is its ability to
make use of the speed in-
crease offered by Apple's
Power Macintosh system.
According to Winsoft, the
Power Mac version will out-
perform the standard version
in just about every way.

Arabic Access Now
Available

Microsoft has released a ful-
ly-localized Arabic version of
the Microsoft Access 2.0 da-
tabase management program
in the Middle East. This
package, the first Arabic da-
tabase to run on the Windows
platform, should meet the de-
mands for a single-solution
database in the regional mar-
ket.

Microsoft says that with
the next release of Arabic Mi-
crosoft Word, Arabic Access
2.0 will have full inter-
operability, enabling fast mail
merging for mass circulation
of materials written in Ar-
abic.

Another feature users will
benefit from is the speed of
Arabic Access 2.0, which
handles queries up to 150
times faster than its English
predecessor.
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Compaq Opens Middle
East Subsidiary

In a move to meet the grow-
ing demand for its products
in the region, Compaq Com-
puter Corporation has es-
tablished a subsidiary in the
Middle East.

According to a Compaq
report, the Middle East is the
largest region in the Business
Development  Group  for
Compaq Europe, Middle East
and Africa. The report also
indicates steady growth in
1993, with a unit sales in-
crease of 105%, a trend
which the company expects
will continue throughout
1994.

Compaq's vice president
and managing director, Zel-
imir Ilic notes, "The time is
right to open a subsidiary in
the Middle East. The region's
economic strength and its
proven commitment to com-
puterization offer the perfect
environment in which to
build an already established
market position."

Compaq, manufacturer of
servers and computers, cur-
rently has 15 distributors and
resellers in the Middle East
and a of total of 22 regional
outlets.

The new office is headed
by Dr Walid Moneimne and
will be supported by a full
management team.

Based in Bahrain, the sub-
sidiary will provide sales,
marketing and technical sup-
port to Egypt, Jordan, Ku-
wait, Lebanon, Oman, Qatar,
Saudi Arabia, the United
Arab Emirates, as well as
Bahrain.

Compaq Reports
Record Sales

Compagq reported record sales
of $2.5 billion for the second
quarter ending June 1994,
marking a 53% increase over
the $1.63 billion reported in
the same period of 1993.

"Compaq anticipates
growing demand in the sec-
ond half of the year. We will
continue our expansion activ-
ities to satisfy this demand,”
says Eckhard Pfeiffer, pres-
ident and chief executive of-
ficer, Compaq Computer Cor-
poration.
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work with us."

As an incentive, IBM is
giving developers free cours-
es, as well as discounted
hardware and software. It
also has agreed to stamp soft-
ware house products with the
"VLP" (Vendor Logo Prod-
ucts) blue logo, and to distrib-
ute these products all over the
Arab world through the IBM
network.

In addition, IBM is sub-
contracting software houses
to develop products under its
name. A software house in
Egypt, for instance, recently
finished developing a new
word processor, Al Adeeb, ac-
cording to IBM specifica-
tions. Already on the market
as an IBM product, Al Adeeb
was released with a choice of
five type 1 fonts: Kufi,

Naskh, Sohof, Naskh setting,
Naskh typing and Rokaa.
Additional fonts, including
Diwani and Modern, will be
out by the end of the year.

The size of IBM's in-
vestment is an indication of
its commitment to Arab-
ization. Yet, Mr Khaireldin
explains, "Arabizing OS/2 is
not a one time decision. I
can't promise that we will Ar-
abize each and every version
of it. We are evaluating the
region and studying the mar-
ket to determine consumer
need."

Already, IBM is working
on the latest release of OS/2,
after distributing it as a ‘per-
formance beta’ in May, and
has promised all major OS/2
announcements will have Ar-
abic. In addition, developers

at the Arabic Competence
Center are working on pro-
viding OS/2 support for Ar-
abic Windows applications.
This means that users will be
able to run Arabic Windows
applications on OS/2. Other
major developments currently
underway include IBM
Works for OS/2, which will
provide most of the func-
tionality required by users.

Despite the recent direc-
tion of IBM activity, Micro-
soft continues to dominate
the Arabic operating systems
market and seems confident
about its place in the future.
More Arabic applications
have been released for Arabic
Windows than for OS/2, and
Microsoft is working on new
Arabic products.

"Microsoft isn't going to

disappear, but IBM is rapidly
catching up," says Khai-
reldin. "The corporate market
recognizes the value of 32-bit
architecture and is moving
quickly towards OS/2."

Mr Khaireldin predicts
software developers will be
the next to adopt the OS/2
platform. "With OS/2, you
can develop a DOS, Win-
dows or OS/2 application.
Even if your DOS applica-
tion fails, your system will
not fail. Security is a major
issue for software develop-
ers", he explains.

With confidence he adds,
"Within the next 6 months,
IBM will announce three or
four major strategic applica-
tions for Arabic OS/2. Then
there will be a big bang on
the market."

Goodbye Keyboard; So Long Mouse

First Arabic Pen Recognition System

rab Scientific Software

and Engineering Tech-
nologies (ASSET), the Egyp-
tian software house, has an-
nounced the first Arabic pen-
based recognition system,
ARAPEN version 1.0. This
product enables Arabic re-
ports, memos and messages
to be entered by pen in any
Arabic word processor work-
ing under Windows. Business
spreadsheets and database
forms now can be completed
without the use of a keyboard
Or mouse.

According to Dr Hazzim
of ASSET, communication
through handwriting is ex-
pected to replace the key-
board. A company report,
however, cites several de-
velopment problems. Ex-
plaining the product’s late ap-
pearance on the market, the
ASSET report says in-
adequate handwriting rec-
ognition, incompatibility with
existing applications, a com-
plicated pen operating en-
vironment and costly hard-
ware have been difficult
obstacles to overcome.

Arabic handwriting is cur-
sive by nature and unlike
English text, isolated Arabic

characters are

unacceptable.
Arabic pen
computing,
therefore, fac-
es an addi-
tional chal-
lenge with
cursive hand-
writing.

Now, with

the availability
of Windows
for Pen Com-
puting and ad-
vanced hand-
writing
recognition
software, Arabic computing
has progressed, but is by no
means problem-free.

Due to the wide variety of
Arabic handwriting styles, the
user must abide by some writ-
ing rules in order to operate
the system. ARAPEN is
equipped with a handwriting
devise which provides a built
in tutor able to simulate the
proper writing style. This
simulator can be called from
any Windows application —
irrespective of the parent ap-
plication — simply by en-
tering a question mark.

ARAPEN version 1.0 is
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equipped with a spelling
checker utility which con-
tains a dictionary of the most

commonly used  words.
Spelling checkers from any
windows application can be
called by writing a dollar
sign.

ARAPEN runs under Ar-
abic Windows with MS Win-
dows for Pen Computing in-
stalled. For more
information, contact Arab
Scientific Software and En-
gineering Technologies.

Tel: 2906953 or 2911585
Fax: 672399

Al Adeeb 1.0
from IBM

IBM has released Al Adeeb
1.0 word processor, the first
shrink-wrapped native Arabic
OS/2 2.1 application. Al
Adeeb enables the user to
view, edit and print Arabic
and English characters, creat-
ing bilingual documents from
left to right and from right to
left.

The main features of Al
Adeeb include an Arabic
spelling checker and spelling
aid, as well as support for
multiple fonts. Three addi-
tional fonts are included in
the package: Naskh, Thuluth,
and Diwani. Al Adeeb also in-
cludes extras such as differ-
ent font sizes and character
styles, the ability to imbed

picture  bit-
maps, par-
agraph  for-
matting, and
support  for
opening mul-
tiple  docu-
ments si-
multaneously.

Al Adeeb
requires a

minimum of 6

megabytes of memory to run
and IBM recommends 8
megabytes of RAM for ef-
ficient usage. IBM OS/2 2.1
Arabic Language version and
a 386SX PC are also mini-
mum requirements.
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Blg Blue Promises Big
Bang In The Middle East

is regarded
BB IV one e

oldest and
most influential players in the
Middle Eastern computer
market. Maintaining a com-
petitive edge for many years,
Big Blue has managed to es-
cape price wars and continues
to hold the largest share of
the Middle Eastern hardware

market.

Its success-
ful track
record in the
region, how-
ever, has not
included PC
software
and oper-
ating  sys-

tems.

While OS/
2 and oth-
er IBM
personal

systems
software
have
done
relativ-
ely well in
Europe and the USA,
these products have just start-
ed to pick up in the Middle
East. The main obstacle im-
peding its success in the Arab
market has been the lack of
Arabic support.

At last, IBM has begun to

encourage local software

houses to develop Arabic ap-
plications. Only one year af-
ter the release of Arabic OS/2
2.1, IBM is more optimistic
than ever about regaining its
lost market share in this rap-
idly growing sector of the
Middle Eastern information
technology market.

Arabic OS/2 2.1 was de-
veloped by the Arabic Soft-
ware Support Group, IBM's
oldest development de-
partment in Egypt, Arabizing
software for IBM platforms
such as 0S/2, AIX and DOS.
The Arabic Software Sup-
port Group is a division of
the Arabic Competence Cen-
ter, which also includes the
National Language Re-
quirement Group, the body
responsible  for deciding
which IBM products are Ar-
abized.

"I have confidence that
Arabic OS/2 is picking up.
We have customers who
have started to show con-
fidence in it," says Amin
Khaireldin, manager of the
Arabic Competence Center,
IBM WTC, Egypt branch.

"In the past we did not
have solutions to market
problems. Today we do and
we believe that the market is
ready for OS/2 Arabization.
It was a major step for us,"
he adds in an exclusive inter-
view with BYTE Middle East.

IBM claims to have is-
sued an estimated five to
seven thousand Arabic
0S/2 2.1 licenses during
the last 12 months.

"Now, it's just a mat-
ter of supporting soft-
ware houses and cus-
tomers, especially
large customers. We
hope to eventually
have more dealings with pro-
gramers in the field," says Mr.
Khaireldin.

Recently, IBM added
large accounts to its growing
Arabic OS/2 users list. In
Egypt, for example, the gov-
ernment Information and De-
cision Support Centre alone
decided to purchase 250 li-
censes, not to mention other
big customers in the country,
such as Egypt Air. Mean-
while, in the Kingdom of
Saudi Arabia, the Saudi
Arabian Monetary Agen-
cy has over a thousand
Arabic OS/2 worksta-
tions. These are just a
few of Big Blue's recent
success stories in the re-
gion.

To maintain this mo-
mentum, IBM's next ma- |
jor challenge is to con-
vince software houses to |
develop Arabic applica-
tions for OS/2. d

According to
Khaireldin, The Arabic

Competence Center is eager
to co-operate with software
houses to develop software

programs for Arabic-
speaking users. He says,
"The task of Arabization is
too great to manage single-
handedly. We are trying to
encourage software houses to

continues

Mr Amin Khaireldin
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You NeverHave
A Second Ghance
To Make A First

On-time delivery is not all you expect from international express companies. Fragile packages
such as electronic parts, slides or magnetic tapes can take a rough ride from one hand to
another. And if your parcel arrives in bad shape, chances are you'll lose a customer. At Aramex,
you can be sure that your package will be safely shipped and that it won't be delivered with its
contents bent, broken or battered. Knowing that the quality of our service is the key to keeping
your business ahead, we have devised one of the fastest and safest door-to-door delivery
systems, at your service. And if we always seek to make a good first impression on our clients,

; it's only so that in turn, you can make a better impression on yours.

ARAMEX

It's A Small World.



THE MOST POPULAR
OFFICE SUITES
ON THE MARKET
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It's a whole new
way to work.

Microsoft Office for Windows. A
completely integrated collection of
productivity applications designed
to look alike and work together.

The Microsoft Office family
includes the latest versions of
Microsoft Word, Microsoft Excel, the
PowerPoint presentation graphics
program and Microsoft Mail.

Common menus, commands,
and toolbars means that as you
learn one program, you're well on
the way to learning them all.

What's more, only Microsoft
Office applications contain
IntelliSense technology — built-in
intelligence that can actually anti-

cipate your moves, give suggestions,
and help with shortcuts to reduce
steps and save time.

OfficeLinks makes it possible to
easily share text, data, and graphics
between applications or with other
people in the workgroup.

Focus on your ideas instead of
just your PC with Microsoft Office
for Windows.

The most popular office suite is
on the market now.
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